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HTOTI'OBBIE PE3YJIBTATBI
Ne Kpurepunii/lloka3areanb HaGpaunblii 6a

1 |Kpurepuii "OTKpPBHITOCTh H JOCTYMHOCTH HH(pOpMANIK 00 opraHu3amuu’ 98,5
11 INokazarens "CooTBeTcTBHE HHGOPMAINHN O AEATEIBHOCTH 00pa30BaTeIbHON OPraHN3aIiy, Pa3MEIIEHHOW Ha 00IEeIOCTYHBIX HHPOPMAIIMOHHBIX Pecypcax, ee 95

" | coneprkanuio u nopsiaKy (hopme), yCTAaHOBICHHBIM HOPMATUBHBIMH ITPABOBBIMU aKTaMu"

12 [MTokazatenp "Hanmnuue Ha oduipanbHOM caiiTe 00pa3oBaTeIbHON OpraHu3ali HHPOPMAIMU O TUCTAaHIMOHHBIX crioco0ax oOpaTHOI CBsI3U U B3aUMOACHCTBUS 100

" |c mosrygarensiMu yciyr u X QyHKIMOHUpOBaHue"

13 [Toka3zatens "[lons mony4areneit yciayr, YAOBISTBOPEHHBIX OTKPBITOCTHIO, OJIHOTOH M JOCTYITHOCTHIO HH(OpMALUK 0 JIeSTeIbHOCTH 00pa3oBaTeNIbHOM 100

"~ | opranuzanuu, pa3MenieHHOi Ha HHQOPMaIMOHHBIX CTEH/IaX B MOMEIIEHUH 00pa30oBaTesIbHOM OpraHu3aluy, Ha opHIMaIbHOM caiite B cetu "MHTepHet"

2 |Kputepnii "Kom¢opTHOCTH yC/I0BHIi nperocTaBieHus ycayr" 100
2.1 |Tokazatennb "Obecneyenue B 00pa3oBaTeIbHON OpraHu3alu KOM(QOPTHBIX YCIOBUH JUIsl IPEOCTABICHUs yciIyr" 100
2.3 |Tlokasarens "loJ1st mojiy4yaresiel yCayr, YOBICTBOPEHHBIX KOMGOPTHOCTHIO MPEAOCTABIICHHsI YCIYT 00pa3oBaTeabHON opranu3zanueii” 100

3 |Kpurepuii "locTymHOCTB YCJIYT 151 HHBAJIHI0B" 54
3.1 |Tloka3atens "O6opymoBaHKe NOMEIICHHH 00pa30BaTeIbHON OPraHU3aIMY M MPHUJICTAIOIICH K Hel TePPUTOPHH C YI€TOM JIOCTYITHOCTH JJisl HHBAJIH JOB" 0
3.2 |Tloka3arens "ObeciicueHne B 00pa30BaTe/IbHONW OPraHU3alMU YCIOBHUS TOCTYIMHOCTH, MO3BOJISIOIINE HHBAJIM/IAM MOJyYaTh YCIYTH HApaBHE ¢ APYrUMH" 60
3.3 |Tloka3arens "oJ1st mojy4yaresiel yCayr, YAOBACTBOPEHHBIX JOCTYITHOCTHIO YCIIYT JIJIsl MHBAIH/I0B" 100

4 |Kputepuii " 1o0poske1aTeIbHOCTh, BEKJIHBOCTh PAGOTHUKOB OpraHuzauuu cgepsl odpazopanus' 100
41 ITokazarens "[lons momyyaTeneld ycnyr, YIOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKITMBOCThIO pA0OOTHUKOB 00pa30BaTebHON OpraHU3aIuy, 100

"~ | obecrieunBarONMX NEPBUYHBIA KOHTAKT U HHOOPMHUPOBAHUE MOJIyYaTelIsl YCIYTH IPH HEIOCPEICTBEHHOM 00pallleHHH B 00pa30BaTeIbHY0 OpraHu3aIuio"

42 ITokazarens "[lons momyuaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKITMBOCThIO pA0OOTHUKOB 00pa30BaTebHOM OpraHU3aIuy, 100

" | obecnieunBarOMMX HEMOCPEICTBEHHOE OKA3aHHUE YCIYTH NIpH 00palieHny B 00pa30BaTelbHYI0 OpraHnu3anui”

43 ITokazarens "[lonst momyuaTeneld yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIILHOCTHIO, BEXKITMBOCTHIO pAOOTHUKOB 00pa30BaTeIbHOM OpraHU3aIluy MPH 100

"~ |MCcTIONIb30BaHMHM IMCTAHIIMOHHBIX (OPM B3anMoieicTBHs"

uTepuii " Y10BJEeTBOPEHHOCTH YCIOBHSMHI OKA3aHUS YCJIYT

5 |Kpure "Y10BJ1€TBOPEHHOC cJ10 OKa3a cayr" 100
5.1 |okazarens "/los noyyarenei yciyr, KOTOpble TOTOBBl pEKOMEHI0BaTh 00pa30BaTeIbHYI0 OPTraHU3alMI0 POJICTBEHHUKAM 1 3HAKOMbIM" 100
5.2 |lokazarens "/lons nosyyarenei yciyr, YAOBJIECTBOPEHHBIX y100CcTBOM Irpaduka paboTsl 00pa3oBaTenbHON opranusanuu’” 100
5.3 |okazarens "/lois nosyyarenei yciyr, YAOBJISTBOPEHHBIX B 1IEJIOM YCJIOBUSIMH OKa3aHHs yCIIyT B 00pa3oBaTesIbHOM opranuzaniu’ 100

HUTOTI'OBbIU TOKA3ATEJIb (PEUTHHI) 90,5 (126)

254




BBIABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPITAHU3ALIMU U IPEVIOKEHUA 11O UX YCTPAHEHUIO

I1o pe3yabTaTaM oneHKH KpuTepHsi ""OTKPBITOCTh U T0CTYNIHOCTh HH(pOPMAIIUN 00 opraHu3anumn'':

B xozae coopa, 0000menns 1 aHanu3a HHGOPMAIMH BBIIBIICHO HECOOTBETCTBHE HHMOPMAIIMH O JACSITSILHOCTH 00pa30BaTeIbHON OpraHu3aIliy, pa3MEeIIeHHON Ha
WHQOPMAIMOHHBIX CTEH/IaX B IOMEIICHIH 00pa30BaTEIbHOM OPraHU3AIINH, €€ CONCPKAHUIO U MOPSAKY (hopMe), YCTAHOBICHHBIM HOPMATUBHBIMH ITPABOBBIMHU aKTaAMH.
s ycTpaHeHuUs BBISIBICHHBIX HEIOCTATKOB HEOOXOAMMO Pa3MeCTHTh Ha MHPOPMAIIMOHHBIX CTEHAaX B IOMEIIEHHH 00pa30BaTeNbHON OPraHU3aly 1 PUBECTH B
COOTBETCTBHE UH(DOPMAIIHIO O JICITEIEHOCTH OPTaHU3alliY, B YACTHOCTH:
- 0 CTPYKTYpE U 00 OpraHax ympasjieHHs 00pa3oBaTeI-HON OpTaHM3alry (B TOM YHCIe: HANMEHOBAHHE CTPYKTYPHBIX IMOApa3esieHHi (OpraHoB YIIpaBIIeHuUs ); (paMuITHm,
MMEHa, OTYECTBA U JOJDKHOCTH PYKOBOAMTENIEH CTPYKTYPHBIX MOAPA3IEICHHI; MecTa HaXOXKJICHHUSI CTPYKTYPHBIX OApa3elieHni; aapeca OUIHUATbHBIX CAHTOB B CETH
«/HTEepHET» CTPYKTYPHBIX MOApPA3ICICHUN (IPU HAJMYUH); ajpeca dJICKTPOHHON MOYTHl CTPYKTYPHBIX NOpa3ieicHui (TIPYU HAJTUYHN )

IIo pe3yabTaTam ouneHku Kputepus " JocTymHOCTB yCJIyr A1 HHBAJIUAOB'
B xoze oOcnieoBanus BBISIBICHO, YTO MOMEIIEHHUsI 00pa30BaTeIbHON OpraHn3aliy U MIPUJIETAIOIIAs K Hel TEpPUTOPHS HEAOCTATOYHO 000PYIOBAHBI C YIETOM
JIOCTYITHOCTH JIJ1s1 HHBAMU0B. Heo6XoaumMo 00ecieunTh CIe Iy oNHe YCIOBUS JOCTYTHOCTH:
- 00opymOBaHHE BXOMHBIX IPYIII MaHIycaMH (ITOIbEMHBIMH ITaTGOpMaMu)
- BBIACJICHHBIC CTOSHKU JIs1 aBTOTPAHCHOPTHLBIX CPECACTB MHBAJINI0B
- aJanTUPOBAaHHBIE TUQTHI, TOPYYHH, PACIIUPEHHBIC IBEPHBIC TPOCMEI
- CMCHHBIE Kpecna-KOJSCKU
- CHeNHANTBEHO 000pYI0BaHHBIE CAHUTAPHO-THTHEHUYECKUE MIOMEIICHUS B 00pa30BaTeIbHON OpraHu3aIiu
B 0o0OpazoBaTenbHOIT opraHu3aluy HeIOCTATOYHO YCIOBUI JOCTYIMHOCTH, TIO3BOJISIONINX WHBATUIAM MOJTy4aTh YCIYTd HApaBHE C IPYTUMHU, B YACTHOCTH HEOOXOAUMO
00ecreYnTh B OpraHn3aliH CIEAYIOIINE YCIOBHUS:
- IyOIupoBaHue JIJIsl MHBATUJIOB 110 CIIYXY U 3PEHUI0 3BYKOBOW M 3pUTEIBHON HHPOPMAITUH
- IyOMMpoBaHue HAMKUCEH, 3HAKOB U MHOM TEKCTOBOW M rpaduueckoil HH(OpMAIIMU 3HAKAMH, BBITIOJIHEHHBIMHU peNibe(yHO-TOUSUHBIM IpUQTOM Bpaiins
- BO3MOXHOCTb MPEJOCTABIICHUS] HHBAIHIAM T10 CITYXY (CIyXy U 3pEHUI0) YCIYT CypAoTepeBoaunKa (TU(IOCYpAOTIEPEBOAUNKA)
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